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Michael G Ryan
Son and Daughters Ltd
Independently Owned and Run Family Funeral Directors
24 Hour Service | 365 Days A Year

We provide the complete Funeral Service with respect, Dignity and
understanding
24 hour personal attention 365 days a year.
We cater to suit the particular needs, faith and the budget of each
individual family.
Repatriation to and from all destinations
Private chapel of rest
Horse drawn, flatbed H.G.V and motorcycle hearse available
Floral tributes
Catering arranged if required
Pre-paid funeral plans available as part of our service
Our concern is your wellbeing at a time when you are hurting most
Golden Leaves
Funeral Plans

106-108 Malpas Road, City of Newport, South Wales NP20 5PL

Tel 01633 854522 / Fax 01633 858851 / Freephone 0800 093 4746
Email: Newport@mgrfunerals.co.uk
www.michaelgryansonanddaughters.com
302 North Road, Cardiff CF14 3BN

Tel: 02920 626101 / Fax: 02920 623162
Email: Cardiff@mgrfunerals.co.uk
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Welcome!

If you are interested in advertising your business in the Directory, please contact us to find out
about the extremely competitive advertising rates. You will always deal with us directly, like
many of the businesses that advertise in this magazine, we are a small, independent family
business and fully appreciate how much your business means to you, especially in these
uncertain times.
Introducing the newest member of our small team - Betty the schnauzer, we’re a
team of three now and she’s brightening up the office for us every day.
Keep an eye out for more appearances from her in future editions.
Wishing you a happy and peaceful festive period.

COPY DEADLINE
FOR THE JAN / FEB
EDITION
FRIDAY 27th
NOVEMBER
Advertising enquiries:
Telephone Leslie on 07725 888070 or 01633 892771 or email contact@swdirectories.co.uk
Editor: Susan Woolford | Sales & Distribution: Leslie Woolford
The editor cannot accept any liability to any party for loss or damage caused by errors or omissions.
All artwork is accepted on the strict condition that permission has been given for use in the publication.
SW Directories does not officially endorse any advertising material included within this publication.
All rights reserved. No part of this publication may be reproduced without the prior permission of the editor.

Call us for a FREE Quotation on 01633 615600
RBF Business Centre, Risca, Newport, NP11 6NP
November/December 2020
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Thank God For Fry Days
by Paul Minton
As Newport enters a local
lockdown in response to the
second wave of coronavirus, it
is worth remembering that this
is not the first infectious
disease we have had to tackle
and survive. Indeed, Newport
has a proud tradition of battling
contagions going as far back
as the Austin Friars.
Whilst the Austin Friars may be
long gone, they are still
remembered by the street that
bears their name and of course,
by Friar’s Walk. Interestingly, the
isolation hospital (or spittelhouse)
run by the friars is said to be
responsible for the name Spytty
Fields, which is a corruption of
‘ysbyty’, the Welsh word for
hospital.
There are actually many Orders of
friars. These have included the
Carmelites (known as white
friars), the Franciscans (known as
grey friars), the Dominicans
(known as black friars), and the
Austin Friars, who also wore
black habits and have been
mistaken for Austin Canons
(known as black canons). The
Austin Friars themselves were
founded around 388 AD by St
Augustine of Hippo (yes, really!),
who has often been confused
with St Augustine the Second. It
can be rather perplexing and
many a scholar has been tripped
up by the various similarities.
The Austin Friars arrived in
England in 1251 and settled in
locations like London and Oxford.
Ralph, 1st Earl of Stafford and
resident of Newport Castle, chose
to establish a local friary in 1347
to commemorate his
appointment as Lord of Newport.
This is believed to have been the
only Augustinian house in Wales.
In common with other Orders, the
Austin Friars would have lived
among the people: nursing the
sick, clothing the impoverished,
4
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and feeding the hungry (possibly
with Friar’s Tuck!) They were
distinct from monks, who were
cloistered and largely divorced
from the outside world.
In 1377, the Austin Friars of
Newport received a boost from
Hugh, 2nd Earl of Stafford, who
gifted land, later called Friars
fields, on which to build a new
chapel. Given the vow of poverty
that prevented them from
accepting property, the land was
entrusted to the Benedictine
monks of St Peter’s in Gloucester,
who were already responsible for
the Church of St Woolos. By
1385, the friars were suffering
from dwindling support and they
had to merge with the
Benedictines to ensure their
survival. As a result of the
amalgamation, the dedication of
the chapel was changed from St
Nicholas to St Thomas of
Canterbury (Thomas à Becket
to you and me). It was soon
destroyed by Owain Glydŵr
but rebuilt by the 6th Earl of
Stafford in the middle of the 15th
century.
The union between the Austin
Friars and the Benedictine monks
continued until the dissolution of
the monasteries by Henry VIII in
1538. By then, however, the
Austin Friars were undeniably in
decline. Some believe the friars
escaped abroad rather than

conform to the king’s will, whilst
others think that poverty drove
them to seek refuge in Oxford. It
has also been suggested that
covert links between the friary
and the traitorous 3rd Duke of
Buckingham, a descendant of the
Stafford line, might have
hastened its closure.
The old friary stood beside
Newport Bridge well into the
19th century, when it was being
used as a cider mill. In 1860, the
Newport Corporation purchased
the plot and proceeded to raze it
to the ground. Today, the bus
station operates from the area
once occupied by

the building but its
ruins were rediscovered in 2014
when work commenced on
Friar’s Walk. The stones were
subsequently removed and
incorporated into a section of
wall, although I would encourage
you to apply liberal amounts of
hand gel if you want to touch it.
You can’t be too careful!
November/December 2020

Indian Takeaway

12 Risca Road, Newport NP20 4JW
chillies-newport.co.uk
Open 5pm-late
7 days a week

Free Home Delivery
on orders over £15
within a 4 mile radius

Pay cash and receive
a
10% discount on
collection of orders
over £18
(Excludes any drinks
&
King Prawn dishes)

A Merry Christmas and a
Happy New Year
Thank you for your continued support
WE ARE NOW SERVING SELECTED
VEGAN DISHES

01633 255 698
01633 212 456

All major credit cards accepted.
No cheques

JAMIE’S FINE DINING

Fish - Shellfish - Meat - Poultry - Vegan - Desserts
For 16 years I have been providing the highest quality Fish, Shellfish,
Poultry, Meat, Vegan, Vegetarian and Desserts. You choose the box
size to suit your family, it's delivered fresh frozen and you can order
whole boxes of one product or have a go at a subscription box that
can be cancelled any time with 10% off first box.
Big sellers this time of year are Christmas Carvery, Seafood starter
and Desserts.

10%
OFF
FIRST BOX

For more details visit my website: www.jamiesfinedining.com or
email: jamiesfinedining@gmail.com or facebook page:
www.facebook.com/jamiesfinedining/ or phone me on 07821 949500
November/December 2020
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Malpas Housing
Market Update
It’s been a couple of months since we have been
able to once again safely resume house viewings
and valuations. Demand for viewing and the
free valuation service we offer has been higher
than we have ever previously experienced in our
30+ year history!

Avoid Condensation on Your Windows
If the windows in your house are prone to
condensation, remember to open them before
viewings to let the fresh air in.

Clean Your Carpets

Family homes in Malpas remain very popular with
local buyers and those from further afield keen to
move into the area.

You will probably have been in and out of your house
from the garden during the summer. Now is the time
to give your carpets a good clean to spruce them up in
time for viewings.

Safety First

Put the Heating on BUT Not Too High

Please be reassured that we are following the latest
protocols as advised by Welsh Government regarding
valuations and viewings during this unique moment
in history.

The temperature is dropping so put the heating on
to avoid it being too cold in your house. You do
not need to turn it up too high, a nice even heat
throughout the house is ideal.

When you book a FREE valuation or if you would
like to book a viewing, we will update you as to what
we all need to do.

Clear Your Paths and Driveways

Top Tips to Sell Your House
This Autumn
Let the Natural Light In
As the days get shorter, make sure you keep your
blinds and curtains open to let as much natural light
in and use table lamps in the bedrooms and lounge
areas to complement this. You should consider
‘daylight’ bulbs for the kitchen and bathrooms.

Try to keep the walkways to your house clear of leaves.
Not only can they make the garden look untidy they
can also be a trip hazard, and no one wants a visit to
the Royal Gwent (especially at this moment in time!).

Why Choose Kingston Newell?
We truly believe we are the market leading estate
agency in Newport because not only do we offer a
fee price match promise ( not including online estate
agents), we will extensively market your house online,
prepare professional property details and always
arrange accompanied viewing with a member of our
team at times to suit you.

Book A Free Valuation and Let Us Help You to Sell Your House
If you are thinking of buying, selling, renting or seeking a professional company to manage your
properties, get in touch to find out how we CAN help you.
6
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Carpet and Upholstery
Cleaning Specialist

Proud to be
Endorsed

NCCA Member 1490

Stain, Odour & Spot Removal
Flood Damage/Restoration
Work Undertaken
l Upholstery and Leather Suites
l Carpets & Rugs
l Competitive Prices
l 24 Hour Emergency Call Out
l Free Surveys/Estimates
l Full Liability Insurance
l Domestic & Commercial
l
l

Covid-19 Update - Crawfords Working Practice
Due to the major impact the coronavirus has had on everyone, Crawfords working practice has
changed to comply with our customers’ needs and our safety in these difficult times.
When Crawfords arrive at your home or property to clean your soft furnishings or carpets we will be:
Wearing disposable overalls, gloves, overshoes and a face mask
Keeping a two-metre social distance
As a company we take our responsibility to our customers as paramount when working at their
home or property and will endeavour to keep them safe whilst we are working.
On completion of the clean an application of Formula 429 plus (a water based anti-microbial with
multi surface broad spectrum kill factor 6) will be applied to your fabrics and carpets, this will ensure
that they are contamination free.
I would like to say to all my customers - please stay safe.
James Crawford

01633 265458 / 07840 554485
info@crawfordscleaningservices.co.uk
www.crawfordscleaningservices.co.uk
November/December 2020
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L J SYMONDS
ROOFING, BUILDING & MAINTENANCE

ROOFING
Tiling
n Slating
n Fibreglass
n Chimney stack repair
n UPVC Fascias
n

BUILDING
New Build
n Extensions
n Renovations
n Garage Conversions
n

MAINTENANCE
Gutter repair
UPVC cleaning
n Roof repair
n Misted glass repair
n House painting
n
n

Visit www.ljsymonds.co.uk Email leesymonds@hotmail.co.uk
Tel: 01633 548688 Mob: 07506 292990
33 Allt-yr-yn View, Newport NP20 5EH
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CALL US TODAY FOR MORE INFORMATION

Visit: www.apexaccessscaffolding.co.uk
Email: sales@apexaccessscaffolding.co.uk
Tel: 01633 759988 | Mob: 07503 571438
Ty Melyn Farm, Snowdon Close, Risca NP11 6JF

FOR ALL YOUR
SCAFFOLDING NEEDS
Scaffolding available for
commercial, insurance
work, local trades, general
public and DIYers, providing
the scaffolding solution to
suit your needs.
Our priority is erecting scaffolding efficiently
and carefully. We take every measure to
ensure that the scaffolding is delivered on the
date requested and removed when agreed
and we communicate with you at all stages.

November/December 2020

Being co-owned by a building and roofing
company we understand how important first
class scaffolding is and we aim to provide an
excellent service at all times.

swdirectories.com
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RESERVOIRS
IN WALES

Llandegfedd Reservoir
For half of a century, the reservoir has provided
people in the South East of Wales with their
water supply. In what was a secluded valley
known to few others than the ‘locals’, there is
one of the largest areas of inland water in South
Wales.
The Visitor
Centre and
Lakeside café
has now reopened and
available for
indoor eating
with beautiful
views out over the lake. For any covid updates,
call 01633 373401 or visit the website
www.llandegfedd.co.uk
Llandegfedd Reservoir, Coed y Paen, Pontypool
(for Sat Nav please use NP4 0TA).
Pete Rogers
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Some of the Reservoirs Statistics:
G

Construction started in the spring of
1961.

G

Number of farms that were flooded in the
construction was five.

G

Impounding started in October 1963.

G

Impounding was due to be completed in
April 1964, it was eventually full to the top
by early 1965.

G

Length of the water surface is 1½ miles
long and 1 mile wide.

G

Storage of 5000 million gallons.

G

Average depth of 80ft and at its deepest
point is 135ft.

G

25 million gallons are drawn off per day.

G

Length of roads abandoned was 2300ft,
new roads constructed was 8600ft.

November/December 2020
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LANDSCAPE CONSTRUCTION AND MAINTENANCE

Domestic & Commercial
Fully Qualified with over
22 years’ experience
Fully Insured and Local
Authority Approved
Professional & Reliable
Competitive Rates &
Friendly Staff
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We cover South Wales & West England.
Whether it’s a one off visit or something
regular you’re looking for

Now proud members of the
Marshalls register

01633 376226 Info@japonica.co.uk 07730 592009
Follow us for News and Offers

You

www.japonica.co.uk
November/December 2020

swdirectories.com

11

Kingsley fencing is an
award winning family
run business, which is
currently voted as the
number one fencing
company in the
Newport area.
Kingsley, along with Josh
and his brother
Sebastian pride
themselves on excellent
customer service and attention
to detail.

Services provided
Fencing Gates Decking
I Summerhouses & Garden rooms
I Pergolas & timber structures
I Timber walls & planter’s I Artificial Grass
I 10 year guarantee
I

Website: www.kingsleyfencing.co.uk Email: kingsley@kingsleyfencing.co.uk
Phone: 07764 883532
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H

ere at Kingsley Garden Rooms,
we specialise in building high end
luxurious outdoor wooden buildings.
We can offer a range of different options,
from luxurious summerhouses right through
to buildings perfect to run a home office
from.
We create bespoke structures that will
enhance any garden and offer a great place to
relax or work from. We only use the best
quality wood and materials when building
our summerhouses and wooden garden
rooms.
Our brand is now synonymous with offering
high-quality workmanship and creating high
end outdoor living space.

Luxurious Summerhouses
Here at Kingsley Garden Rooms we build
high quality summerhouses
Outdoor Living Space
We can create outdoor living space so you
can relax within your summerhouse or even
work from your garden room
Home Office
We can create an outdoor office that will
overlook onto your garden.
• Garden rooms
• Summerhouses
• Offices
• Home gym
• Timber structures

Tel: 07764 883 532
www.kingsleygardenrooms.co.uk
November/December 2020
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Leaky Shower?
We have a Shower Pod Solution

Are you fed up
with your leaking
shower area?
Install a leak free replacement from
Newport Bathroom Centre.
We have a special offer for a shower door, with a
thermo shower mixer and leak free shower pod.
Supplied and fitted price starts from

£1995.00 inc Vat

(Full terms apply)

Easy access bathing
Ideal for the less abled, our Walk In Baths are available
in 2 different sizes and 3 different modes of bathing.
G Plus model comes with water jet package
G Extra deep for comfort of bathing
G Extra door lock - easy to use
G Bath is self contained unit with built in pull out shower,
taps and fast flow waste unit
G Efficient and economic installation
Supplied and fitted from

£4950.00 inc Vat

(Full terms apply)

We also offer a full design service using the latest 3D software to visualise designs.
Supply only or supply and professional installation. Tiles, bathrooms, furniture,
accessories, showers and much, much more.

Newport Bathroom Centre Ltd
Based @ George Street Furnishers 1924 George Street, Newport. NP20 1EN

Tel: 01633 26 26 29
14
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CALL 01633 53 53 10
EMAIL US FOR A FREE QUOTATION

Reliable, plumbing
services in Newport
and South East Wales
Newport based NBC Plumbing is a
professional plumbing service and is the
sister company to Newport Bathroom
Centre, which are based at the largest
furniture store in Wales, George Street
Furnishers, in the Centre of Newport.
We are a family run business where two
generations are working in hands-on roles.
Our staff are either qualified Plumbers or
Plumber and Heating Engineers. We have
an extensive range of knowledge in all
things that are plumbing and heating
based. Our wealth of experience in building
and construction is very helpful in our
business, we have built and project managed
many large building projects, both David
Viggers the MD and Richard Viggers, David’s
father, were approved building contractors for
both Caerphilly and Cardiff councils,
completing many local authority approved
grant funded improvements.

Looking for a New Bathroom?
Give it the WOW factor at Newport Bathroom
Centre.
For expert advice, a full design and complete
installation service, pop into our showroom at
George Street Furnishers.
Create an amazing bathroom in even the
smallest of spaces.

Why use NBC Plumbing?
• Leaking Showers and Surrounds
• Dripping and Replacement Taps
• Radiator Replacements
• Bathroom and Wet Room Installation
• Washing Machine and Dishwasher
Installations
• Emergency Plumber Call-outs

Newport Bathroom Centre Ltd
Based @ George Street Furnishers 19-24 George Street, Newport. NP20 1EN
Tel: 01633 26 26 29
info@newportbathroomcentre.com
www.nbcplumbing.com
November/December 2020

swdirectories.com

15

Survive Lockdown With
Twmbarlwm Awe-Walks
t the time of writing, Caerphilly County
A
borough is still in lockdown - and if you’re
anything like me, my mood is darkening with

the unease and uncertaintity of not being able
to get out and about. From the start of the
Coronavirus restrictions we were advised to
take some form of daily exercise and suddenly
our parks and open spaces were busier than
ever with people who haven’t used a pair of
walking boots in years.
Sunday papers and magazines are full of expert
advice on what we can do and where we can go to
get our daily excercise and our much needed dose
of outdoor life. There’s been lists of the UK’s best
^HSRZVYHK]PJLVUOV^[V^HSR`V\YZLSMÄ[HUKUV^
[OLLTWOHZPZPZVUV\YTLU[HS^LSSILPUNHUKOV^
[VJVWL^P[O[OL*V]PKPTWVZLKPUJHYJLYH[PVU
One such recent article concentrated on mental
Ä[ULZZ HUK Z[H[LK [OH[ ZJPLU[PZ[Z MYVT ;YPUP[`
*VSSLNL+\ISPUHUK[OL<UP]LYZP[`VM*HSPMVYUPHOH]L
shown that short “awe walks” (blame the Americans
for that term) can greatly increase positive emotions
and help maintain a healthy mind. An “awe walk” is
UV[HIV\[[OLSLUN[OVYKPѝJ\S[`VM[OL^HSRI\[VUL
^OLYL`V\THRLHJVUJPV\ZLќVY[[VSVVRMVY[OPUNZ
with that will truly amaze you.
The research team set up one study group who
were told not to seek out any awe inspiring
moments (no starry skies or vast vistas)
on their daily walk, whereas another
group were instructed to actively
ZLLR V\[ L]LY` ¸^V^MHJ[VY¹ PUZ[HUJL
WVZZPISL )V[O NYV\WZ OHK [V [HRL ZLSÄLZ
before during and after their walks.
(UHS`ZPZ ZOV^LK [OH[ [OL ÄYZ[ NYV\W YLTHPULK
MVJ\ZLK ZVSLS` VU [OLTZLS]LZ ^OLYLHZ [OL ZLSÄLZ
produced by the “awe” group progressively became
more about the landscape whilst themselves
became smaller in the frame. Their smiles were also
noticeably wider.
There have been other studies proving beyond
KV\I[[OLILULÄJPHSLќLJ[ZVM^HSRPUNPUV\YUH[\YHS
surroundings – not only for the obvious physical
improvements but also the reduction of mental
stresses too. A survey of nearly 5,000 people by the
Mental Health Foundation revealed that over half of
those questioned said that going for a walk helped
[OLTJVWL^P[O[OLZ[YLZZLZVM[OL*V]PKSVJRKV^U
– with a large proportion of them saying a visit to the
countryside was particularly uplifting.
Another study by the University of Michigan
measured levels of the stress hormone cortisol of
WHY[PJPWHU[Z ILMVYL HUK HM[LY  TPU\[L ^HSRZ
;OL`MV\UK[OH[[OLSL]LSVMJVY[PZVS^HZZPNUPÄJHU[S`
reduced after a walk where they were in contact
with green, natural surroundings.
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Base map courtesy of GoogleMaps

All that research only proves what I’ve always
believed and it suits me down to the ground –
because having Twmbarlwm mountain on our
KVVYZ[LW T` Ä[ULZZ HUK JVU[PU\LK TLU[HS ^LSS
being is assured.
However, with my bad knee I can no longer
manage the distance or the steep climb
MYVT[OL]HSSL`ÅVVYPU9PZJHVY*^TJHYU
to the top.
Thankfully the mountain is easily
accessible by car, and using the car
park on the common below the Twmp as
a starting point there’s any number of short walks
possible and viewing points with the necessary
“wow factor”.
Most of the “awe walks” I take are less than
two miles and yet often take me a couple of hours
because of my frequent stops to sit and take in the
views. Apart from a few yards that are a bit steep, if
my bad knee and general health can handle these
walks then anybody should be able to – you won’t
get lost up here either, the car park is easily visible
from the Twmp.
Space here does not allow me describe the
routes fully, but directions to the car park and details
of these short walks (and some much longer) can
be found on our website.
Terry Evans, Chairman, Cymdeithas Twmbarlwm Society

CTS meet at the car park below Twmbarlwm’s summit
for a litter pick and volunteer workday on the last Sunday
of every month to which everyone is invited, it’s not all hard
^VYRHUKP[»ZHNYLH[VWWVY[\UP[`[VÄUK`V\Y^H`HYV\UK\W
there. We organise walks and other events up the mountain
HUKH[*YVZZRL`Z9-*[OYV\NOV\[[OL`LHYZV^H[JOV\Y
website and Facebook page for details.

www.twmbarlwm.co.uk
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*DWHU¶V%DUEHUV
&RYLG6WDWHPHQW
$W*DWHUV%DUEHUVZHZDQWDOO
RXUVWDIIDQGFXVWRPHUVWREH
FRQILGHQWWKDWZHKDYHGRQH
HYHU\WKLQJWRSHUIRUPRXU
WDVNVVDIHO\DQGIROORZDOOWKH
UHFRPPHQGHGJRYHUQPHQW
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:HKDYHDOOFRPSOHWHGERWKWKH
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FOHDQLQJSURGXFWVWREHDEOHWR
SURYLGHDVVDIHDVHUYLFHDV
SRVVLEOH
:HDOVRUHVSHFWLI\RXFDQDOVR
KHOSXVE\IROORZLQJDQ\DGYLFH
ZHRIIHU
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SWAN RESCUE

A Story Involving Two Swan
Families...and an Apology.
With just one day left in
September, it was of interest to
check to confirm the month
had been as busy as it had felt
it had. The confirmation is
indeed there. We’ve been on
the road on 23 out of 29 days,
have covered over 3100 miles,
spending over 90 hours driving,
dealing with an all-time record
monthly total of 54 incidents,
not all of which actually
involved travelling.
Nevertheless, this statement
we hope constitutes
extenuating circumstances in
the light of one significant error
made.
The two families in this story
nested in the Cwmbran area – on
a lake and on a canal. For the
purposes of this, they are called
CBL and BWSS. Each started the
summer with seven cygnets, but
inevitably numbers were reduced
as encounters with fishing tackle
started to take their toll.
Potentially, the worst of these
came from BWSS on 2nd June;
the ingested hook ended up in
the gizzard – virtually inoperable.
However, with careful monitoring
by the staff at Vale Wildlife
Rescue, release back to a flock in
Worcestershire occurred in the
middle of September. Two days
prior to this rescue (31st May),
both CBL adults and one of their
cygnets needed attention the pen
and a cygnet had picked up line,
and the cob – a ringed bird - had
a mass of vegetation tangled in
the ring. All unwanted material
was removed and the birds
released.
Fast forward to mid-September.
The BWSS family received an
unwelcome visitor – an adult
swan resulting immediately in a

classic (violent)
territorial
dispute. With
the best will in
the world, we
managed to
reach BWSS in
a little under
an hour, by
which time the
intruder
appears to
have been
driven off; an extensive
search failed to find a swan which
didn’t belong there. It has to be
assumed it was the same bird
which returned a week later to
cause more mayhem. During this
second invasion an opportunity
presented itself for a local
resident to pick up the intruder
and make it safe in their garage
until we were able to retrieve it.
This we did, believing throughout
that it was a male, and took it to
The Knap at Barry where we
released it into the resident
‘amorphous’ flock. Outside the
breeding season, distinguishing
single birds as being male or
female is not always easy,
especially in this particular
environment where they are so
well fed. And, in all these years

we have never come across a
female being the cause of such a
fracas!
By now, almost everyone
believed the culprit was the CBL
male – one adult was missing
from there. Two days later, there
was an early morning call from
the police because an adult swan
had landed in the middle of
Cwmbran Drive. No time for
breakfast, and a
prayer traffic would
not be a problem!
Catching the swan
was relatively easy,
but most
significantly, the bird
was ringed, and in
the heat of the
moment the writer
was convinced this
was the missing
female. The next move
was simply to release
it at CBL, where the
usual early morning
swan feeders were
there to greet us. The reunion with
the four lone cygnets was, to say
the least, low key. While it was
obvious no adults were present,
there was a comment one had
been seen an hour or so earlier
up near Llanfrecha Way. With the
benefit of hindsight it is now clear
the bird was the one recovered
from Cwmbran Drive and which it
must be assumed was out
looking for its mate.
There still remain a few
unanswered questions but
sincere apologies are offered to
the CBL family and for the harsh
words which were exchanged
with local residents in the
immediate aftermath of this
sequence of events.
Text: Peter. Photos: Ellen Roz.

For swan and all other wildlife problems please contact Peter or Ellen on 01633 895241 or 07802 472788.
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Cwmbran Curtains and Blinds are a family
business run by Lyn and Michael, with over 50
years of combined knowledge and experience
in this business, we can help you make your
home look amazing.
When you have an idea of what you want we have the
passion for fabrics and interiors and we can help you
and guide you through the immense range of fabrics to
achieve the right look for your home.

ASHLEY WILDE
JUNIPER COLLECTION

Fabrics are sourced from the UK's leading suppliers and
your bespoke curtains and blinds can be made to your
choice specifications to complete the look.
We offer a full measure, making and fitting service all
done professionally by ourselves.
There is a measuring guide on our website to help you
to supply the correct measurements for your project, or
alternatively book an appointment for a consultation in
our showroom.
We have a vast experience in curtains and fabric blinds
all made in house by us.
Located at 171 Larch Grove Malpas Newport our
showroom has displays of carefully selected fabrics and
styles. We are always here on hand if you need help
with no pressure.

We look forward to offering you a warm welcome to our showroom for your V.I.P experience
with a no obligation consultation by appointment.
Covid-19
During these difficult times we are having to run our business in a different way.
We have re-organised our showroom to allow for social distancing and we are operating by appointment only for the
foreseeable future. We have hand sanitizer and various PPE for you to use on arrival for your appointment to keep us
and our customers safe and well. Please call or use our contact form on our website to arrange an appointment.
Many thanks for understanding.

Opening hours for appointments:
Tuesday 10.00am - 5.00pm
Wednesday 10.00am - 1.00pm
Thursday 10.00am - 1.00pm
Friday 10.00am - 1.00pm

WE LOVE WHAT WE DO - SO WILL YOU!
171 LARCH GROVE
MALPAS NEWPORT NP20 6LA
MOBILE :07887 677110
www.cwmbrancurtainsandblinds.co.uk

Crossword

Sudoku
The object of sudoku is to
insert the missing
numbers in the boxes to
satisfy just one
condition: each row,
column and 3x3 box must
contain the digits 1
through to 9 exactly once.
This can be done by
applying logic – you do
not have to guess.
Puzzle solutions on page 27
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Video tape transfers to DVD or
USB
Convert and transfer all your
VHS, VHSc, Betamax, Video 8
and DVI to DVD or USB.
I am local (NP20) so no posting
necessary.
I can collect or you can drop off.
  
   
    

QUALITY CLEANING
& SEALING OF:
PATIOS, REPOINTING PATIOS
PATHS, DRIVES & GARDEN WALLS
FASCIA BOARDS & GUTTERING
CONSERVATORIES AND ALL
PVC FRAMES & DOORS
MOSS REMOVAL FROM SLATES & TILES
FENCING & DECKING STAINING
EXTERIOR & INTERIOR PAINTING

M.R.M Plumbing
and Heating

FREE QUOTES
24/7 CALLOUT
COMPETITIVE PRICES
Call Mark On:
07814 264156 / 01633 281879
November/December 2020

Mobile: 07864 029690
email: martin2979@virginmedia.com
swdirectories.com
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Community Events

Places of
Worship
See our website for a
full list of local church
services and activities.

www.swdirectories.com

What’s On
See our website for a full list of
what’s on locally.
www.swdirectories.com

Newport U3A
The Newport U3A usually holds its Open
Event in August, but this year we have had
to sell our 43 interest groups via a special
Summer Edition of our new e-magazine
called the Desert Island Times. In it the
convenors of several groups explain how
they have continued during the Lockdown.
All issues can be read on the News page of
our website: u3asites.org.uk/newportsewales
The Creative Writers meet to develop poetry
and prose writing skills via Zoom: as do
members of the Welsh group and they also
signed up for Coleg Gwent's online Summer
School. Some of our French students use
emails and post to improve vocabulary and
grammar whilst translating ‘Pride and
Prejudice’.
Members of the Craft Group are busy
producing their next Charity Raising tableau;
watch this space! Members of the Cryptic
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Crossword Group receive a crossword by
e-mail each week followed by hints and the
answers. Jazz and Music Appreciation
sessions are published in the magazine with
suggested pieces to watch on YouTube.
The Theatre Group have streamed live shows
from the Congress Theatre and used Zoom to
hear episodes of 'Viral News' from its Ad Hoc
Theatre Group. Some Ukulele members can
be seen practicing on Belle Vue Park's
bandstand on Thursdays at 11.30am.
For any more details please visit our
website:- u3asites.org.uk/newportsewales
or call Angela Robins 07980 970967.

November/December 2020

Community Events

November/December 2020

swdirectories.com
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HSL
Painting & Decorating
Interior & Exterior Home Improvement

07429 854 505
Michelle: 07443 460 323
Julian:

Local Reliable Service Free Quotes
PLUMBING & HEATING SERVICES

R.Howells

PLUMBING & HEATING

G

Central Heating Systems G New Boiler Installations
G Boiler Repairs, Servicing & Power Flushing
G Landlord’s Certificates G Plastering G Tiling
G Domestic & Commercial Services
G Bathroom Installation G Local & Reliable Service
G Over 15 Years’ Experience

No Job Too SMALL!
Call Ryan on 07789 996779

Puzzle Solutions

Email: ryanplumbandheat@gmail.com
www.rhowellsplumbingandheating.co.uk

November/December 2020

SW Directories
Local Business & Community Magazines
ROGERSTONE

SW Directories offers a low cost and
effective way to acquire more
business.
Established in 2006, the Directories
are extensively used and respected
by our readers.

DIRECTORY

ISSUE 86
SEPTEMBER
2020

25,500 copies are delivered to homes
and local businesses six times a year.
DIRECTORY
The seven Directories cover Alltyryn,
Bassaleg & Rhiwderin, Caerleon,
Malpas, Newport (Beechwood, St
Julian’s, Celtic Horizons, Duffyrn,
Lysaght Village, Glan Llyn, Mon Bank),
Rogerstone, Risca (Crosskeys,
Pontywaun & Cwmcarn).
It’s easy to be in the magazine, call us today to find
out about our special offers.
SW DIRECTORIES

NEWPORT

SEPTEMBER
2020

SW DIRECTORIES

SW DIRECTORIES

To advertise call Leslie on 07725 888070 or
01633 892771
Email: contact@swdirectories.co.uk
Website: www.swdirectories.com
swdirectories.com
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GRAVE CARE offers attendance and
maintenance for your loved one’s graves
and memorials in accordance with the
cemetery regulations.
We can tailor maintenance plans to meet
your personal requirements that acknowledge
significant dates such as Birthdays,
Mother’s Day, Father’s Day, Holy week or
any other dates that are meaningful to you.
We can help you to arrange a personal
GRAVE CARE maintenance plan to
remember them.

Attendance on your behalf can include;
• Removal of debris, fallen leaves and litter
• Removal of old flowers and cleaning of urns
• Placement of a GRAVE CARE seasonal posy
at each visit
• Light cleaning of memorial
• Wash and refresh of decorative glass or stone
chippings
• Grass trimming and weeding
• Edge trimming and tidying
• Digital photograph before and after our
GRAVE CARE attendance

Allowing you to spend valuable time with your loved ones in remembrance not maintenance

Contact us on 0772 0222 840 for further details
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This months
Hot Properties
FOR SALE

£595,000
Allt-yr-yn Avenue, Newport
5 bedroom detached property located
on the west side of the city.
FOR SALE

£565,000
Fields Park Crescent, Newport
5 bedroom executive family home
located in a highly sought after location.
FOR SALE

£485,000
Caerphilly Road, Bassaleg
Beautifully presented 5 bedroom detached
property located in a sought after area.
FOR SALE

OUR
GUAR
AN
WE W TEE

MATC ILL
H AN
Y
OF
COM OUR
PETIT
FEES* ORS

Kingston Newell is one of the leading independent estate agents
in Newport with more than 30 years experience. We pride
ourselves on the level of service we offer to our clients.
• No sale - no fee
• Residential or commercial sales and lettings
• Internet promotion to 1000’s of prospective buyers
• Call us for a free, no obligation valuation or property appraisal

Call us today on
£349,950
Moxon Lodge, Newport
3 bedroom detached family home with
excellent transport links. Viewing highly
recommended.
November/December 2020

All properties available at time of going press

01633 26 26 28
70 Bridge Street, Newport, South Wales NP20 4AQ

www.kingston-newell.com
swdirectories.com

29

Bluebird Care
Providing Support When You Need It

We provide high quality care and support services throughout
Newport & South Monmouthshire, enabling our customers to retain
their independence whilst living in the comfort of their own homes.
Why choose Bluebird Care
FƋĵĜčĘƋÆåƋĘåĀųŸƋƋĜĵåƋĘ±ƋƼŅƚĘ±ƴåĘ±ÚƋŅÏŅĹŸĜÚåųÏ±ųå
for yourself or a member of your family; or perhaps you are
looking for some extra support to complement the care
ƼŅƚ±Ĭųå±ÚƼųåÏåĜƴåţĘ±ƋåƴåųƼŅƚųŸĜƋƚ±ƋĜŅĹØÚåÏĜÚĜĹčŅĹ±
ŸƚĜƋ±ÆĬåÏ±ųåÏŅĵŞ±ĹƼÏ±ĹÆå±ŸƋųåŸŸüƚĬ±ĹÚÚĜþÏƚĬƋƋ±ŸĩØ
ĀĬĬåÚƵĜƋĘƚĹÏåųƋ±ĜĹƋƼ±ĹÚŞųåŸŸƚųåƋŅĵ±ĩåƋĘåųĜčĘƋÏĘŅĜÏåţ
ĹĬĜĩåŅƋĘåųÏŅĵŞ±ĹĜåŸØƵåÚŅĹŅƋƋ±ĩå±ůŅĹåŸĜǄåĀƋŸ±ĬĬű
±ŞŞųŅ±ÏĘƋŅŞųŅƴĜÚĜĹčÏ±ųåţFĹŸƋå±ÚØƵå±ųåŞ±ŸŸĜŅĹ±Ƌå±ÆŅƚƋ
ÚåĬĜƴåųĜĹč±ŞåųŸŅĹ±ĬĜŸåÚŸåųƴĜÏåÚåŸĜčĹåÚ±ųŅƚĹÚƋĘåĹååÚŸ
Ņüå±ÏĘĜĹÚĜƴĜÚƚ±ĬÏƚŸƋŅĵåųƋŅŸƚŞŞŅųƋƋĘåĜųĬĜüåŸƋƼĬåţ

kƚųŸƋ±ý
åųåÏųƚĜƋ±ĹÚƋų±ĜĹ±ĬĬŅü
ŅƚųŅƵĹŸƋ±ýƋŅƋĘåĘĜčĘåŸƋ
ŸƋ±ĹÚ±ųÚŸƋŅåĹŸƚųåƵå
ŞųŅƴĜÚåƋĘåŧƚ±ĬĜƋƼŅüÏ±ųå
ƋĘ±ƋƵåƵŅƚĬÚƵ±ĹƋüŅųŅƚų
ŅƵĹü±ĵĜĬƼ±ĹÚüųĜåĹÚŸţ

Connect with us on Facebook Bluebird Care Newport & South Monmouthshire
Follow
on Twitter
@BluebirdNewport
30 us
swdirectories.com
November/December 2020

Newport

Our Services
You might be looking for short-term help
±ĹÚŸƚŞŞŅųƋ±üƋåų±ŸƋ±ƼĜĹĘŅŸŞĜƋ±ĬØŅųƵĘĜĬŸƋ
ųåÏŅƴåųĜĹčüųŅĵ±ĹĜĬĬĹåŸŸţkųŞåųĘ±ŞŸƼŅƚĹååÚ
Ï±ųå±ĹÚŸƚŞŞŅųƋüŅųƋĘåĬŅĹčƋåųĵţFƋĵĜčĘƋÆå
ųåŸŞĜƋåƋĘ±ƋƼŅƚĹååÚƵĘĜĬŸƋƼŅƚųƚŸƚ±ĬÏ±ųåų
Ƌ±ĩåŸ±Æųå±ĩØŅųĵ±ƼÆåƼŅƚĹååÚŸŅĵåŅĹåƋŅ
Ƌ±ĩåÏ±ųåŅü±ü±ĵĜĬƼĵåĵÆåųƵĘĜĬŸƋƼŅƚűųå±Ƶ±Ƽţ
Ę±ƋåƴåųƼŅƚųĹååÚŸØĬƚåÆĜųÚ±ųåÏ±ĹĘåĬŞţ
8ųŅĵƐǈěĵĜĹƚƋåƴĜŸĜƋŸ±ĜĵåÚ±ƋĘåĬŞĜĹčƵĜƋĘ
ĘŅƚŸåĘŅĬÚƋ±ŸĩŸŅųŞųåŞ±ųĜĹč±ĵå±ĬſƋŅÏ±ųĜĹč
üŅųƋĘŅŸåĬĜƴĜĹčƵĜƋĘÚåĵåĹƋĜ±ôĬƚåÆĜųÚ±ųå
ŞųŅƴĜÚåŸƼŅƚƵĜƋĘƋĘåŸƚŞŞŅųƋƼŅƚĹååÚØƵĘåĹ
ƼŅƚĹååÚĜƋĵŅŸƋţ

eųå±ĬĜŸƋĜÏ±ĹÚ±ýŅųÚ±ÆĬå
alternative to Residential Care
We also provide 24 hour Care
kƚųÚåÚĜÏ±ƋåÚĬĜƴåěĜĹÏ±ųåųŸŞųŅƴĜÚåŞåųŸŅĹ±Ĭ
±ŸŸĜŸƋ±ĹÏåüųŅĵƵ±ĩĜĹčƚĹƋĜĬÆåÚƋĜĵå±ĹÚ±ųå
ŅĹĘ±ĹÚĜüƋĘåƼ±ųåųåŧƚĜųåÚÚƚųĜĹčƋĘåĹĜčĘƋţ
ĘŅƚĬÚƼŅƚĹååÚÏ±ųå±ĹÚŸƚŞŞŅųƋ±ųŅƚĹÚ
the clock, we will put together a small
Ƌå±ĵƋŅŞųŅƴĜÚåÏ±ųåŅĹ±ĹĘŅƚųĬƼÆ±ŸĜŸØ
Ú±Ƽ±ĹÚĹĜčĘƋØüŅųƋŅƋ±ĬŞå±ÏåŅüĵĜĹÚţ

Some of the tasks that our Home Care
Assistants frequently undertake include:
•
•
•
•
•
•

8ƚĬĬŞåųŸŅĹ±ĬÏ±ųåĜĹÏĬƚÚĜĹčshowering
±ĹÚÆ±ƋĘĜĹč
aŅÆĜĬĜƋƼ±ŸŸĜŸƋ±ĹÏåØĜĹÏĬƚÚĜĹčƋĘåƚŸå
ŅüĘŅĜŸƋŸ±ĹÚŅƋĘåųåŧƚĜŞĵåĹƋ
eŸŸĜŸƋĜĹčƵĜƋĘĵåÚĜÏ±ƋĜŅĹ
Assisting with managing the home,
åţčţÏŅŅĩĜĹčØÏĬå±ĹĜĹčØĬ±ƚĹÚųƼ
BåĬŞƵĜƋĘŸĘŅŞŞĜĹč±ĹÚĵååƋĜĹčüųĜåĹÚŸ
{ųŅƴĜÚĜĹčŸƚŞŞŅųƋ±ĹÚ±ŸŸĜŸƋ±ĹÏåƋŅ
ÏƚŸƋŅĵåųŸ±ƋƋåĹÚĜĹč:{xĘŅŸŞĜƋ±Ĭx
ÚåĹƋ±Ĭ±ŞŞŅĜĹƋĵåĹƋŸ

±ĬĬ±ĹÚŸŞå±ĩƋŅ±ĵåĵÆåųŅüŅƚųƋå±ĵƋŅĀĹÚŅƚƋĘŅƵ
Bluebird Care can help you and your family.

For more information, visit our website www.bluebirdcare.co.uk/newport
Contact
us by phone: 01633
November/December
2020 267708 or by email: newport@bluebirdcare.co.uk
swdirectories.com
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Breakdown Service Dilema
(So, you’re on your way to a Covid Test Centre about
30 miles away and your car breaks down)
Will your breakdown service come out and recover
you - Don’t count on it!
Extract from a Blog Post by Mike Joenn, Founding Director of AJ Garage Services, Ponthir
Here’s a motoring story of our
times.
Theresa is the mother of two
children (ages 5 & 7) and lives in
Caerleon. Last Sunday night, the
kids weren’t quite themselves, so
she was keeping a close it on
them. By Monday morning,
Theresa was beginning to think
the worst. The symptoms were
there: Could they have the
Corona virus?
Leaving aside the politically hot
potato concerning how long it
took to book a Covid test, (2
hours by the way) Theresa finally
got an appointment for 3pm in
TONYPANDY in the Rhondda –
32 miles from home. Well, at
least it wasn’t Barnard Castle!
She set off in plenty of time
because she didn’t want to be
late or miss the appointment.
She got to within 100 metres of
the entrance to the test venue
and her car died. Theresa didn’t
panic! She just got the children
out of the car and walked to the
test centre. She’d deal with the
car later.
The family got back to the car
before 4pm. It didn’t take long to
establish that the car hadn’t fixed
itself in her absence. This was to
be the start of an evening from
hell. Theresa still doesn’t know if
her children have Covid-19 but
she does know that they aren’t
well and just to add some extra
pressure, one of the kids had
developed diarrhoea.
Theresa calls the breakdown
provider and explains the
situation. They’d have someone
out to her as soon as possible,
but she’d have to wait an hour to
90 minutes. Mum does her best
to keep the children comfortable
and stem the tide, so to speak.
32
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They all just had to sit it out and
keep calm. However, a call from
her breakdown company at 5.15
shattered that calm. Now, you’ll
remember that Theresa did the
right thing and ‘explained the
circumstances’ when she first
called her breakdown company,
including the fact that they were
on their way to a Covid test. Her
breakdown & rescue company
apparently took almost an hour
to contemplate this information
and then after more than an hour,
called Theresa to tell her that
unfortunately, there was nothing
they could do for her because to
attend the breakdown would put
their driver at risk of Covid-19.
OMG!
We (AJ Garage Services) got a
call from Theresa at 5.45. The
distressed lady levelled with us
and ‘explained the
circumstances’. It was with a
heavy heart that we had to say
that we couldn’t help because
we couldn’t put our people at
risk by having three potential
Covid carriers in our Rescue
vehicle. Theresa understandably
hung up. Now three of us were in
the office at that time and we
had already finished shining our
knight’s armour, so we had
plenty of time to concentrate on
this dilemma. We have a
courtesy vehicle sitting there –
albeit, allocated to another
customer for the following
morning. If we take that courtesy
car on the Rescue vehicle,
Theresa could load the children

and get home without infecting
our driver. We load her broken
down car onto our recovery
vehicle after dosing it with
CV1SHOT Coronavirus
Neutraliser and before we touch
the potentially risky vehicle. We
called Theresa back within 10
minutes and told her our plan.
By 6pm, Steve was on the road,
armed with masks and sanitiser
gel. By 7pm, he’d met Theresa,
handed over the courtesy car,
killed off any Corona virus with
his CV1Shot bomb and loaded
the broken down car onto to
Thunderbird 2 (That’s what we
call that Recovery Vehicle).
I would so much like to tell you
which Recovery & Rescue
company let this distressed
mother and two young children
down, but we’ll give them the
benefit of the doubt. After all, we
NEARLY did the same thing.
And the moral of the story?
Don’t breakdown during a trip for
a Covid Test and if you do, be
prepared for your Recovery
company to decline to rescue
you.
And the customer who didn’t get
the courtesy car and
consequently didn’t get his car
fixed? We explained the
circumstances to him on
Tuesday and he fully understood.
He said “You did the right thing
there Boyo”. He’s a Sterling chap
and became part of the rescue
team that day!
Mike Joenn, AJ Garage
Services, Star Trading Estate.
01633 431305
Find us on Facebook.
Full Blog article on our
Web site

November/December 2020
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CLEAR NEW DIRECTION

WT Laminates had to close for six weeks during the coronavirus lockdown, but now business is
booming after it redirected its business to producing bespoke Perspex protective screens
How has COVID affected WT Laminates?
In the run up to lockdown we noticed less people
were visiting our showroom. However, we were still
very busy until we were forced to close for six
weeks. This obviously had an impact on us all and
as a company, however, we had a light bulb
moment in late April. We ordered some Perspex to
trial building protective screens; within four weeks
we were so busy even the Saturday boy was
working every day.
How did you move forward to keep business
flowing?
We quickly realised there was a market for Bespoke
screens, for example we provided curved corners
which meant no gaps at the edges for more
protection. We made freestanding screens, desk
screens, dividers and bespoke screens made
exactly to our customers requirements.
To whom did you provide these protective
screens and where?
Almost everywhere, from the Army to Hospitals,
Dentists, Doctors, Dog Groomers, Retail Shops,

Hairdressers, Councils, Commercial Vehicles,
Hotels, Offices, Schools, Restaurants and many
other commercial businesses. Our screens have
gone nationwide.
How is business for you now?
Our worktop and bathroom panels are still our core
business. Due to the pandemic, the demand for
hygienic non porous worktops has grown further
and therefore our solid surface offering of seamless
joints and built in upstands, splashbacks, sinks and
even window sills are perfect due to the fact that
bacteria cannot enter the surface unlike stone and
wood.
What are your plans for the future?
We expect to be extremely busy with screens as
people return to the workplace and our mobile
screens are ideal as they can divide
meeting/waiting rooms, whilst maintaining visibility.
Traditionally the winter is always busy with kitchen
worktop and bathroom upgrades as people move
back into the house from the garden.

10 - 12, Newport Business Centre, Corporation Rd, Newport NP19 4RF
01633 251908 | wtlaminates.co.uk
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GO
FURTHER

WITH

Sign up today
and be in with a chance
of winning some
Christmas goodies
kingswaycentre.com/
#newsletterSignup
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OPEN
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...and many more!

kingswaycentre.com

